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How to download your data

�Once you have purchased your data you will be directed to the Your files 
window        Once your data is available to download a Download button 
will appear to the side of it. Click this button to save the file 
to your computer. 

How to find the Your files window

�Some of the downloads within Promap may not be immediately available 
from the system. When your downloads are ready, you will see a small 
notification pop up in the bottom right hand corner of the map window. 
You can access your downloads by clicking on the downloads icon.

Hot tip: find your Downloads from the Locate By Window
On log in, view any available downloads by the Downloads notification on the left hand side of the Locate by window
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How to save maps

�The folder structure on Promap enables you to organise and share maps 
within your organisation.

�When you go to save, open or delete a map, you will normally see 2 or 3 •	
folders in the folder browser window.

The •	 Org folder is accessible by all users of Promap at your organisation.

�The •	 Private folder belongs to you. Maps saved in this folder can only be 
viewed by you and your Promap Administrator.

�If your Administrator has set you up as a member of a group then you •	
will also see a Group folder which is shared by group members.

�Click the folder that you want to save into, enter a map name and click •	
save in the bottom right hand corner of the save window.

Saving

Hot tip: save your maps and your money 
Promap can check through your saved map and aerial photo files every time you search for a new location 
Tick the ‘check for saved maps’ option in the Settings to save you paying for the same map twice
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Source your planning information

�Promap IQ provides a unique, powerful and simple way to search, view, 
interact and gather crucial property and planning information for a 
specific site, all displayed in context on a map.

�Select the criteria that you would like •	 Search on and the information will 
be displayed on the map in spots.

�By selecting •	 View Details you will be able to see the relevant information 
for that spot including the Application ID and the Local Authority. 

�The application ID of the planning applications can be copied using the •	
copy to clipboard link in the detailed information pane.

�The following drawing tools are available in Promap IQ ; Draw Shape, •	
Draw Radius, Add Text and Measure. 

�Instantly download them straight to pdf or csv with or without •	
geo coordinates.

Promap IQ

Hot tip: searching for your information
Use the search radius to increase or decrease the number of results you get for your search
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Hot keys for drawing shapes, lines & circles

Drag map without dragging customizations 

Sets the angle of the current line from the previous line 
drawn when drawing a shape/line

Sets the length of the current line while drawing a shape/line

Sets the radius of a circle whilst drawing a circle

Will tab back through the customisation you have made on 
the map in the order it was created

Will tab forward through the customisation you have made 
on the map in the order it was created

Hot keys

�Join up multiple white snap to point dots with one left 
mouse click. Whilst drawing round a boundary, using 
the Snap to Point, hold down the space bar on the 
keyboard and move your cursor to a white dot further 
down the boundary line. This will continue your 
shape/line by joining up all the dots in between. Note; 
make sure all orange dots are selected individually

Undo the previous point whilst drawing a shape/line

Edit a shape once it has been completed

Click and drag to select multiple objects or hold a 
length when drawing a shape line

Holds an angle when drawing a shape/line

Completes a shape/line

Space Bar

Backspace

Return

Shift

Ctrl

Escape

Alt

A Key

L Key

R Key

P Key

N Key
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How to manage your account

�The Admin facility in Promap puts you in control of your •	
Promap account. 

An Admin Username and Password allows you to:•	

–  Set up additional Promap users and user groups 

–  Set up new offices and edit existing offices

–  Control accounts (e.g. set expenditure limits)

–  Report on user expenditure 

�To use the Admin facilities click the Account and click •	 Administration 
on the main menu.

�If your Username does not allow you to enter the Administration •	
pages you can call Customer Services on 0844 844 9960.

Your account

Hot tip:
For your internal tracking you can use the re-charge tick box to filter your invoice to show where you wish to pass on your costs 
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Additional products available through Promap

Reports

Promap offers cost effective and accurate 
reports covering three main areas; 
environmental, utilities and flood reports.

Historical Mapping

Access to the UK’s largest, most comprehensive 
and accurate digital archive of over 1 million 
historical maps dating back to the 1840’s.

Aerial Photography

From the UK’s three leading aerial photography 
suppliers, Promap provides the most 
comprehensive range of modern and historical 
aerial photographs available all available 
through a free to roam, seamless aerial layer.

Height Data

Digital Surface Model, Digital Terrain Modelsfrom 
and contours are available through Promap which 
are ideal for architects, engineers and consultants 
for 3D modelling, flooding analysis, feasibility 
studies and risk assessment.

Products

Did you know...
Promap offers much MUCH more…Promap has over 50 exportable datasets in total
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Help

Customer Service, Technical Support, Accounts & Training

If you need a helping hand we have a range of dedicated support 
services to ensure you make the most from Promap.

Customer Service 
Tel: 0844 844 9960 
Email: customerservice@promap.co.uk

Technical Support 
Tel: 0844 844 9961 
Email: tech@promap.co.uk

Accounts 
Tel: 0844 844 9963 
Email: accounts@promap.co.uk

Training 
Tel: 0844 844 9965 
Email: training@promap.co.uk

Landmark Information Group, The Smith Centre, Fairmile, 
Henley-on-Thames, Oxfordshire, RG9 6AB

Hot tip: online help and FAQs
Within Promap you will find a comprehensive online Help Tool which should answer most of your questions plus you can also find 
Frequently Asked Questions (FAQ’s) under the Support pages of www.promap.co.uk


