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Utilities Report

5 Key Features

= Avisual overview map of the search area.
= A summary report showing a list of utility companies contacted.

+ Utility company response plans where affected or a response letter
confirming the location is not affected.

- Prevents expensive litigation if damage is caused.

Prevents delayed project design.

= Prevents increased foundation costs.

Reduces added danger for the workforce involved.

+ Notes
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Recording costs & account administration

® Hints &Tips

- View your expenditure on Promap by clicking on the Account expenditure
button in the top left of the screen and selecting Project/Ref Summary from
the report options.

The Project/Ref Summary report can be printed as a hard copy or imported
to Excel using the tabs at the bottom of the report.

A Company Admin User has the ability to Create, Modify and Delete
Users on the system, as well as being able to control spend and usage
time for individuals.

At the end of every month we email you an invoice listing all the users
within your organisation and the amounts they have spent. Electronic
invoices and statements will be provided securely in PDF and spreadsheet
format making them more flexible for your needs and because they are
e e e B delivered straight to your inbox, this reduces the amount of time it takes to
reach you. You will also be helping us to save over 300,000 pieces of paper
per year and reduce our carbon footprint.

If you would prefer to receive paper invoices please call customer
services: 0844 844 9950
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Glossary of common terms

@ Below is a short list of terms and their

explanations relating to the Promap System

3DS

ASClI

BMP

csv

DSM

DTM

DWG

DXF

EA

GEOTIFF

GIF

GML

3D Graphic File used for transferring models between 3D
programs or for storing models for 3D resource catalogs.

American Standard Code for Information Interchange (ASCII)
is a character encoding scheme based on the ordering of the
English alphabet.

Bitmap — a windows raster format without compression.

Comma Separated Value file, Used by Microsoft Excel
(among others).

Digital Surface Model.

Digital Terrain Model.

AutoCAD data format.

Data Exchange Format, commonly used with AutoCAD.

Environment Agency.

ATiff image with georeferencing embedded into the header file.

Graphics Interchange Format (raster format superseded by PNG).

Geography Markup Language.

HIPs

HMLR

IBU Licence
JPEG

KML

LA

Mapinfo TAB

MID

MIF

NGR

PDB Licence
PDF

PMCL

PNG

POI

/ Promap

Home Information Packs.

Her Majesty’s Land Registry.

Internal Business Use Licence.

A highly compressed data format, suited to photo images.
Keyhole Markup Language (Google Map's version of GML).
Local Authority.

TAB format is the native file format of Maplnfo. Tab files store
both feature geometry and attributes.

Default interchange format for Maplnfo applications.

Format used by Maplnfo.

National grid reference.

Plan, Design, Build Licence.

Portable Document Format.

Paper Map Copying Licence.

Portable Network Graphics (raster format that improves on GIF).

Points of Interest.
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Glossary of common terms continued...

Raster

SDF

SHP

SHX

TIFF

TOID

Vector

WMF

XYz

Raster data (sometimes referred to as bitmap) is data that is
stored as a grid of coloured dots called picture elements or
pixels for short.

File extension is used by Autodesk MapGuide, File contains
spatial data.

A popular geospatial vector data format for geographic
information.

Shape index Format, File extension used by GIS software.
Tagged Image File Format.

Topographic Identifier (anything OS can put a label on in
MasterMap).

Vector graphics are comprised of paths, which are defined by a
start and end point, along with other points, curves, and angles
along the way.

Proprietary Windows graphic format developed by Microsoft
in the early 1990s; mainly a vector image format, but can also
include raster graphics; mostly replaced by more standard
fomats such as .GIF and .JPG images.

The XYZ file type is primarily associated with ‘Graph
Coordinates’ A number of CAD programs work with .XYZ
files which are comma delimited text files containing just xyz
coordinates of points in space.
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System requirements

Minimum Requirements:

« Microsoft Windows XP, Vista & 7

= Microsoft Internet Explorer 6, 7 or 8 (32bit Only)
= 1Mbps + ADSL & Cable Internet Connection

= Screen Resolution of 1024 x 768 pixels

= Colour Depth of Highest (32bit)

Recommended Specification:

= Microsoft Windows 7 (64bit)

= Microsoft Internet Explorer 8 (32bit Only)

= 8Mbps + ADSL & Cable Internet Connection
= Screen Resolution of 1280 x 1024 pixels

= Colour Depth of Highest (32bit)

/ Promap

[alefefa=T0lll Please read

The Promap website requires our ActiveX control to be installed on the PC you
are using, this control will be installed onto your PC when you login for the
first time & will automatically update when new mandatory versions of the
control are released (this occurs around twice a year). You may have security
restrictions in place to prevent the installation of ActiveX controls onto your
PC, please consult with your IT department or appropriate IT representative.

The Promap website also uses pop-ups to display error messages & other
useful information, if you have a pop-up blocker installed on your PC please
set this to allow pop-ups from www.promap.co.uk

If you have any questions, please contact our Technical Support team

Call: 08448449961
Email: tech@promap.co.uk
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Useful contact information

Landmark welcomes your questions, comments and suggestions.

Landmark Information Group
The Smith Centre

Fairmile

Henley on Thames

RG9 6AB

To purchase an Ordnance Survey Paper Map Copying Licence
(PMCL) contact out customer services team on:

Main Switchboard
Training Department

Tel
Email

Tel

ax

Email

Internet

0844 844 9960
customerservice@promap.co.uk

0845 844 9960

0844 844 9965
0844 844 9951

sales@promap.co.uk
tech@promap.co.uk
training@promap.co.uk
logos@promap.co.uk

www.promap.co.uk
www.landmarklegalreports.co.uk
www.envirocheck.co.uk
www.landmarkinfo.co.uk



‘

Y4 Promap

Landmark Information Group
The Smith Centre

Fairmile

Henley on Thames

RG9 6AB . Tel 0844 844 9960 w Tel 0844 844 9965
Customer Services / - Training Department ) o
Email customerservice@promap.co.uk Email training@promap.co.uk



